
Customer Flow Data

PA CareerLink 

Berks County 

Program Year 2022 Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May June

YTD 

Total

PY22 

Goal 
PY21

Customer Satisfaction 

Employer 4.50 0.00 0.00 0.00 0.00 4.58
4.5

4.54
Customer Satisfaction Job 

Seeker 4.69 4.72 4.72 4.74 4.37 4.77 0.00 0.00 0.00 0 0.00 0.00 4.65
4.5

4.69
New Employers on PA 

CareerLink 12 9 11 6 7 11 0 0 0 0 0 0 56 104
BST:  Overall Market 

Penetration 
(unduplicated/cumulative) 301 163 0 0 464

800
797

BST: Manu. Sector Market 

Penetration 

(unduplicated/cumulative) 106 38 0 0 144
200

220
BST: Healthcare Sector 

Market Penetration 

(unduplicated/cumulative) 47 33 0 0 80
100

129
BST: Construction/Utilities 

Sector Market Penetration 
(unduplicated/cumulative) 27 11 0 0 38

75
142

BST:  On-Site Recruitments

16 7 0 0 23
75

67
BST:  Recruitment 

Attendance 573 116 0 0 689 680
BST:  Job Fairs 0 0 0 0 0 5 4
BST:  Job Fairs Attendance 0 0 0 0 0 688
Visitors  1,649 2,078 1,890 1,409 1,804 1,519 0 0 0 0 0 0 10,349 17,112
Virtual Services 424 455 313 231 289 269 0 0 0 0 0 0 1,981 3,596
RESEA: Orientation 34 37 29 49 72 76 0 0 0 0 0 0 297 190
Welcome Orientation 

Attended 49 64 92 73 96 94 0 0 0 0 0 0 468 515
Selected Young Adult 

Referral 5 10 11 6 8 3 0 0 0 0 0 0 43 129

Selected Comprehensive 

Career Services 27 39 56 44 55 56 0 0 0 0 0 0 277 445

Referrals to Partners 

through Welcome 

Orientation 0 6 9 10 5 10 0 0 0 0 0 0 40 61
A/DW ITA:  New 

Enrollments (cumulative) 18 0 0 0 18 73

A/DW Transitional Emp.:  

New Enrollments (cumulative) 0 0 0 0 0 1
A/DW OJT:  New 

Enrollments (cumulative) 0 0 0 0 0 2
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