
Quarterly Performance

PA CareerLink Berks County 
Program Performance

Program Year 2024 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Goal

TANF
EARN: Enrolled 32 58 83
EARN: Terminated 12 24 35
EARN: Assessment Completed 100.00% 100.00% 100.00% 90%
EARN: IEP Completed 86.11% 100.00% 98.80% 90%

EARN: Family Advocate Mtg Completed 88.89% 98.28% 98.80% 80%

EARN: Credential 75.00% 76.47% 76.19% 50%
EARN: Successful Referral (Education 
Program) - KEYS 100.00% 100.00% 100.00% 90%

EARN: Successful Referral (External 
Support Services) 96.00% 98.00% 96.23% 90%

EARN: Placement ($2 higher min 
wage) 59.00% 75.00% 83.33% 65%

EARN: Retention (6 months) 16.13% 23.53% 41.51% 70%
EARN: Retention (12 months) 13.51% 40.54% 54.05% 50%

SNAP
EARN: Enrolled 7 9 11
EARN: Terminated 4 4 4
EARN: Assessment Completed 100.00% 100.00% 100.00% 90%
EARN: IEP Completed 100.00% 100.00% 100.00% 90%
EARN: Social Service (Family 
Advocate) 100.00% 100.00% 100.00% 80%

EARN: Credential 50.00% 50.00% 66.67% 50%
EARN: Successful Referral (Educational 
Program) - KEYS 0.00% 0.00% 100.00% 90%

EARN: Successful Referral (External 
Support Services) 100.00% 100.00% 100.00% 90%

EARN: Placement ($2 higher min 
wage) 33.00% 60.00% 100.00% 50%

EARN: Retention (90 Days) 0.00% 60.00% 85.71% 50%

Young Adults: Enrolled 26 43 66 100
Young Adults: Exited 15 32 57
Young Adults: Placement 79.00% 77.00% 80.00% 75%
Young Adults: Median Earnings 2nd 
Qtr $5,824.00 $5,760.00 $5,722.00 $4,500

WIOA:  Youth Retention 2nd Qtr 62.00% 71.00% 76.00% 71%
WIOA:  Youth Retention 4th Qtr 44.00% 50.00% 59.00% 68%

WIOA:  Youth Credential Attainment 75.00% 80.00% 50.00% 68%

WIOA:  Youth Measurable Skill Gains 33.00% 45.00% 56.00% 75%

Adult:  Enrolled 30 59 92
Adult:  Exited 37 61 79
Adult Priority 66.60% 71.22% 69.77% 60%
WIOA:  Adult Retention 2nd Qtr 86.20% 76.30% 78.70% 80%
WIOA:  Adult Retention 4th Qtr 76.90% 74.50% 77.40% 75%

WIOA:  Adult Median Earnings 2nd Qtr $11,310.00 $10,400.00 $9,880.00 $8,500

WIOA:  Adult Credential Attainment 77.80% 80.80% 84.60% 81%

WIOA:  Adult Measurable Skill Gains 100.00% 95.60% 90.80% 80%

Dislocated Worker:  Enrolled 17 44 48
Dislocated Worker:  Exited 23 35 53
WIOA:  DW Retention 2nd Qtr 85.00% 83.30% 81.10% 81%
WIOA:  DW Retention 4th Qtr 100.00% 85.70% 90.20% 81%

WIOA:  DW Median Earnings 2nd Qtr $10,400.00 $10,732.00 $10,400.00 $11,000

WIOA:  DW Credential Attainment 66.70% 82.00% 85.00% 82%
WIOA:  DW Measurable Skill Gains 100.00% 100.00% 90.30% 80%
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