Internal Flow not published

YTD PY17

Jul Aug | Sept Oct Nov Dec Jan Feb Mar Apr May June Total
Referrals to Partners
through WO 0 0 15 15 25 14 5 44 0 0 59
New Job Postings 468 545 442 1,455 436 475 353| 1,264 0 0 2,719
Unique Employers w/New
Posting 129 145 131 117 127 103
New Job Seekers on PA
CareerLink 659 591 462 1,712 528 497 502| 1,527 0 0 3,239
Active Job Seekers on PA
CareerLink 4,225| 3,880 3,194 3,469 3,223| 3,235
BST/ES/EARN: Total
Businesses Served;
includes 'case note and
promotional phone call'
(cumulative, unduplicated) 119 189 238 366 416
BST: WorkKeys Profiles 0 0 0 0 0 0 0 0 0 0 0
Resource Room: Sign-In 1,103| 1,049 899| 3,051 998 783 868, 2,649 0 0| 5,700
CAO: Attended 59 34 93 0 0 0 93
EARN: Referrals from CAO 75 47 122 54 42 96 0 0 218
DVOP % of Intensive
services
(YTD cumulative)
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Customer Flow Data

YTD PY17

Jul Aug | Sept Oct Nov Dec Jan Feb Mar Apr May June | Total
Customer Satisfaction
Employer 4.49 e 4.49
Customer Satisfaction Job 4.5
Seeker 4.46| 4.47| 4.52 4.35 4.60 4.58 ) 4.36
New Employers on PA
CareerLink 9 14 13 5 7 8 56 150
BST: Overall Market
Penetration 700
(unduplicated/cumulative) 89 159 238 340 390 438 687
BST: Manu. Sector Market
Penetration 200
(unduplicated/cumulative) 32 47 70 101 122 130 191
BST: Health Care Sector
Mkt. Penetration 160
(unduplicated/cumulative) 18 32 49 69 80 101 151
BST: On-Site Recruitments 77

3 10 7 2 9 10 41 72

BST: Recruitment
Attendance 58/ 386 89 23 106 234 896
BST: Job Fairs 0 0 0 1 0 0 1
BST: Job Fairs Attendance 0 0 0 687 0 0 687
Visitors 2,758| 3,183| 2,674 3,657 2,494| 2,298 17,064 34,944
RESEA: Orientation 69 98 92 105 67 66 497 NA
Welcome Orientation
Attended 131 160 181 188 105 82 847 2,024
Selected Young Adult
Referral 11 23 29 35 8 15 121 183
Selected Comprehensive
Career Services 48 61 64 52 38 24 287 563
A/DW ITA: New
Enrollments (cumulative) 3 3 13 18 26 29 92 40
A/DW Transitional Emp.:
New Enrollments 0 0 0 0 0 0 0
A/DW OJT: New
Enrollments (cumulative) 1 2 3 3 5 6 11
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Quarterly Performance

Enrolled 258
EARN: Placement 68.42% 55%
EARN: Retention 78.07% 35%
: Increased hourly wage 55.77%
Young Adults: Enrolled 85 98
Young Adults: Exited 15 43
Young Adults: Placement at Exit 93.3% 81.4%
Young Adults: Median Earnings 2nd
Qtr after Exit $4,290.00| $4,884.75
Young Adults: Retention 62.5% 63.8% 65%
WIOA: Youth Employment 2nd Qtr 75%
after Exit 56.3% 60.6%
WIOA: Youth Employment 4th Qtr 75%
after Exit 87.5% 73.9%
WIOA: Youth Credential Attainment 84.6% 72.2% 65%
WIOA: Youth Measurable Skill Gains 100.0% 101.2%
AWIOA: Youth Effective in Serving
Employers
Adult: Enrolled 50 68
Adult: Exited 14 25
Adult Priority 78.0% 72.1% 51.0%
Adult: Employment at Exit 78.6% 76.0%
WIOA: Adult Median Earnings at Exit $7,930 $7,800
WIOA: Adult Employment 2nd Qtr 80%
after Exit 50.0% 33.3%
WIOA: Adult Employment 4th Qtr 72%
after Exit 75.0% 48.0%
WIOA: Adult Median Earnings 2ndQtr $7,800
after Exit $8,840.00 $9,100 !
WIOA: Adult Credential Attainment 100.0% 100.0% 75%
WIOA: Adult Measurable Skill Gains 100.00%/| 100.00%
AWIOA: Adult Effectiveness in Serving
Employers
Dislocated Worker: Enrolled 70 92
Dislocated Worker: Exited 18 39
Dislocated Worker: Employment at 72.2% 76.9%
WIOA: DW Median Earnings at Exit $8,320.00 $8,277 $7,800
WIOA: DW Employment 2nd Qtr after o
Exit 62.5%|  40.2% I
3 .
WIOA. DW Employment 4th Qtr after 85%
Exit 53.3% 51.1%
WIOA: DW Median Earnings 2nd Qtr
after Exit $7,800.00 $8,320 L
WIOA: DW Credential Attainment 100.0% 87.5% 57%
WIOA: DW Measurable Skill Gains 100.0% 100.0%
AWIOA: DW Effectiveness in Serving
Employers
YWIOA Adult Priority is a state goal.
A Goal not yet defined.
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Flujo de clientes
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Satisfaccion del cliente del
empleador 4.49
Satisfaccion del cliente A
solicitante de empleo 446 4.47| 452 435 460 4.58 .
New Employers on PA
CareerLink 9 14 13 5 7 8 150
del mercado (no 700
duplicada) 89 159 238 340 390 438 687
BST: Penetracion del
mercado del sector

200

manufacturero (no
duplicado) 32 47 70 101 122 130 191
BST: Penetracion del
mercado del sector de la 160
salud (no duplicado) 18 32 49 69 80 101 151
BST: 77
Reclutamiento en el sitio 3 10 7 2 9 10 72
BST: Asistencia de =
reclutamiento 58/ 386 89 23 106 234 72
BST: Ferias de empleo 0 0 0 1 0 0 77 72
BST: Asistencia en ferias =
de trabajo 0 0 0 687 0 0 72
Visitantes 2,758/ 3,183 2,674 3,657 2,298 34,944
RESEA Orientacion 69 98 92 105 67 66
Bienvenida a la
Orientacion Asistida 131 160 181 188 105 82 2,024
Referencia para adultos
jovenes seleccionados 11 23 29 35 8 15 183
Servicios profesionales
completos seleccionados 48 61 64 52 38 24 563
Matriculas ITA de
trabajadores adultos y
desplazados 3 4 12 4 8 29 40
Matriculas de empleo
transicional de
trabajadores adultos y
desplazados 0 0 0 0 0 0 0
Matriculas OJT de
trabajadores adultos y
desplazados 1 1 3 0 0 6 11
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Rendimiento Trimestral

: Inscrito 258
EARN: Empleo 68.42% 55%
EARN: Retencion 78.07% 35%

: Aumento del salario por hora

55.77%

Adultos jovenes: Inscrito

85

98

Adultos jovenes: Salido 15 43

Adultos jovenes: Colocacion en la salida 93.3% 81.4%

Adultos jovenes: Ganancias medias segundo trimestre

después de la salida $4,290.00| $4,884.75

Adultos jovenes: Retention 62.5% 63.8% 65%
WIOA: Empleo juvenil segundo trimestre después de la 75%
salida 56.3% 60.6%

WIOA: Empleo juvenil cuarto trimestre después de la 75%
salida 87.5% 73.9%

WIOA: Credencial juvenil 84.6% 72.2% 65%
WIOA: Ganancias de habilidades medibles de los 100.0% 101.2%

"WIOA: Juventud efectiva en servir a los empleadores

Adulto: Inscrito 50 68

Adulto: Salido 14 25

Prioridad de los adultos 78.0% 72.1% 51.0%
Adulto: Empleo en la salida 78.6% 76.0%

WIOA: Ingresos medianos de adultos a la salida $7,930 $7,800

WIOA: Adult Employment 2nd Qtr after Exit 50.0% 33.3% 80%
WIOA: Empleo para adultos cuarto trimestre después de 72%
la salida 75.0% 48.0%

WIOA: Adult Ganancias medias segundo trimestre $7,800
después de la salida $8,840.00 $9,100 !
WIOA: Credencial de adulto 100.0%| 100.0% 75%
WIOA: Ganancias medibles de habilidades adultas 100.00%| 100.00%

"WIOA: Adulto efectivo para servir a los empleadores

Trabajador desplazado (TD): Inscrito 70 92

Trabajador desplazado (TD): Salido 18 39

Trabajador desplazado (TD): Empleo en la salida 72.2% 76.9%

WIOA: Ganancias medias de TD a la salida $8,320.00 $8,277 $7,800
WIOA: TD empleo segundo trimestre después de la salida 62.5% 40.2% 85%
WIOA: TD empleo cuarto trimestre después de la salida 53.3% 51.1% 85%
WIOA: TD ganancias segundo trimestre después de la $8,000
salida $7,800.00 $8,320 !
WIOA: Logro de credencial TD 100.0% 87.5% 57%
WIOA: TD ganancias de habilidad medibles 100.0%| 100.0%

"WIOA: Eficacia TD en el servicio a los empleadores

A~ Objetivo aun no definido.
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